Age: 28 years old
Gender: Male

Occupation: Guitar teacher

Location: Lives in outskirts of city

“My sister works weekends and | need to find somewhere fun my niece
and | can visit on a regular basis, we do not care for the big crowds at
most attractions around the city”

Business Goals

Drive more memberships

Increase museum awareness

Smooth checkout

User Needs

Hands on experiences
Memorable & fun time

Comfortable "Home™
like environment

OPPORTUNITIES

Promote various
programs & events

Happy Path checkout

Mobile app offering
gift cards with camera



