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Allie & Joe just finished
remodeling their 
kitchen and decide they 
can handle a security 
system project to make 
sure their home is safe 
while they travel for the 
holidays.

As Davon & Tammy’s 
kids get older, they’d 
like a way to keep an 
eye on them & make 
sure they feel safe at 
home alone.

A security system came 
with Debra & Robert’s 
house, but it isn’t being 
monitored. They’re 
good with gadgets and 
would like to set up a 
wireless system like 
their neighbor’s.

They made their 
decision for UN DIY 
based on the mobile 
optimized experience, 
and the online reviews. 

Because they learned 
they could monitor 
activity from their 
phones, they chose UN 
DIY. And they could give 
the grandparents their 
own key remote to let 
themselves in & out.

Excellent customer 
service and a 
personalized experience 
secured their decision 
for UN DIY. Because of 
their large home, they 
were happy to be able to 
customize their security.

Allie decides to configure 
their own custom system 
while on her phone. She 
manages to include all their 
needs and a few wants while 
sticking to their budget.

Tammy decides to go with 
the company’s recommenda-
tions via the configurator. 
She’s happy with the selec-
tion, but also adds 2 
keychain remotes for the 
grandparents.

Robert makes his way 
through the DIY configurator, 
but realizes he has some 
questions. He calls customer 
service to get his fully 
customized security system. 

The security system arrives in 
the mail with specific 
instructions for DIY installation. 
Joe decides he’ll spend a 
weekend morning to tackle the 
task, with Allie’s help.

The security system arrives in 
the mail with specific 
instructions for DIY installation. 
Davon asks a friend to help with 
the installation, and they 
accomplish it on a Friday 
evening.

The security system arrives in 
the mail with specific 
instructions for DIY installation. 
Robert & Debra are able to 
install their custom package 
over the weekend. Robert had 
a few questions, and again 
called customer service.

Price conscious

Value seeker

Watch how-to videos 
for DIY projects

Heavy social media 
users

Price driven

Value convenience

Look for sale prices, 
strong online 
shoppers/purchasers

Active social media 
users

Least price driven

Seek out 
knowledgeable 
employees

Want wide selection 
of products

Heavy ad users

PERSONA

Joe & Allie: Intown Atlanta,
Married, 160k HHI, 29 & 30 yo

Davon & Tammy: 
Suburbs,

Married, 1 income - 70k,
2 kids, 39 & 42 yo

Debra & Robert: 
Lake living, Married, 160k,

1 adult child, 59 & 60 yo,
own vacation home


