“It's not that the attractions here don’t attract me, it’s just that they’re all
so similar! | am seeking the gems within the city that reflect creativity
and shed new perspective on life!”

Business Goals User Needs OPPORTUNITIES

Promote various
programs & events

Improve checkout
process & increase visits

Variety of options
for things to do

Sarah Increase awareness of Easy access to a clear
S programs & events Variety of times & dates table of hours and
dat
Age: 30 years old Add features to the A way to share the SEES

app that make
experience more
memorable

experience with
friends

Utilize phones camera
to create fun filters

Gender: Female

Occupation: Marketing specialist

Location: Lives in Atlanta




